CLOSED CAPTIONING

SMITHSONIAN WEBINAR: CONDUCTING DIFFICULT CONVERSATIONS WITH YOUNG PEOPLE

>> GREETINGS EVERYONE AND THANKS

FOR JOINING US FOR DAY TWO,

SEPTEMBER 11, TEACHING AMERICAN

HISTORY.

MY NAME IS JONATHAN.

WE'LL BE STARTING IN JUST ABOUT

A MINUTE AND A HALF BUT I WANTED

TO WELCOME YOU.

WE'LL BE BACK, AS I SAID, IN

ABOUT 90 SECONDS OR SO TO KICK

THINGS OFF AND WE REALLY

APPRECIATE YOU BEING PART OF THE

DIALOGUE TODAY.

THANK YOU, EVERYBODY.

>> WELCOME TO DAY TWO.

OUR CONFERENCE IS BROUGHT TO YOU

BY NATIONAL MUSEUM OF AMERICAN

HISTORY, IN COLLABORATION WITH

THE SEPTEMBER 11 NATIONAL

MEMORIAL, THE PENTAGON MEMORIAL

FUND, AND THE NATIONAL PARKS

SERVICE AND WE'RE VERY PLEASED

FOR THE GENEROUS FUNDING OF

THINK-FINITY AND THE VERIZON

FOUNDATION.

THANK YOU TO ALL OF OUR PARTNERS

AND THANK YOU TO ALL OF YOU FOR

JOINING US.

WE NOTE THERE ARE A LOT OF

PEOPLE WHO ARE REJOINING US FROM

THE FIRST DAY OF THE CONFERENCE,

BUT IF THIS IS YOUR FIRST TIME

HERE DURING THIS ONLINE EVENT, I

WANTED YOU TO KNOW THAT YOU

DIDN'T MISS THE OPPORTUNITY TO

ENJOY YESTERDAY'S SESSIONS.

IN FACT ALL OF THEM ARE RECORDED

AND ALL OF THEM ARE NOW POSTED

ON THE ONLINE CONFERENCE SITE.

SO AFTER YOU ENJOY TODAY'S LIVE

SESSIONS AND TAKE PART WITH US,

WE HOPE YOU WILL RETURN AND

REFER COLLEAGUES AND FRIENDS AND

STUDENTS TO THE SITE TO ENJOY

THE SESSIONS AS WELL.

A FEW QUICK LOGISTICAL NOTES

FROM HERE BEFORE WE JUMP INTO

OUR FIRST PANEL TODAY.

I DID WANT TO GIVE YOU A SENSE

AS TO HOW THE OVERALL DAY WAS

GOING TO GO.

OUR FIRST PANEL, AS YOU KNOW, IS

GOING TO BE ABOUT CONDUCTING

DIFFICULT CONVERSATIONS WITH

YOUNG PEOPLE.

AND I CAN'T THINK OF A GREATER

GROUP OF PEOPLE TO JOIN US THIS

MORNING.

YOU'RE GOING TO BE PART OF THAT

DIALOGUE, AND I HOPE YOU WILL

USE THE CHAT AREA ON THE LEFT AS

MANY OF YOU ARE, THAT Q & A BOX

TO BE PART OF THAT CONVERSATION.

AFTER THAT SESSION WE'LL TAKE A

15-MINUTE BREAK AND TURN OUR

ATTENTION TO SMALL CHILDREN, IN

PARTICULAR, AND TALKING WITH

THEM ABOUT TOUGH TOPICS, USING

THE LITERATURE-BASED STRATEGY.

ASK THEN IN THE LATTER PART OF

OUR CONFERENCE TODAY, WE'LL TALK

ABOUT MEMORIALS AT LARGE, AS

STORYTELLERS, LOOKING AT BOTH

THE 9/11 MEMORIAL AND OTHER

MEMORIES AS A TEACHING TOOL AND

AS A STORYTELLING TOOL.

AND FINALLY, WE'LL GET AN

INSIDER'S PERSPECTIVE FROM A

CURATOR AND AN EDUCATOR AT THE

NATIONAL MUSEUM OF AMERICAN

HISTORY ABOUT THE CHALLENGES

THAT THEY FACE AND THAT WE CAN

ALL LEARN FROM IN MAKING THE

DECISIONS THAT THEY DO IN

TELLING STORIES ABOUT EVENTS AND

ABOUT SEPTEMBER 11 IN

PARTICULAR.

SO GLAD TO HAVE YOU WITH US.

THAT'S THE OVERVIEW OF THE DAY.

THANKS TO OUR FRIENDS AT

WGBH FOR CAPTIONING THE EVENTS.

AND YOU'LL SEE THE CAPTIONS

APPEARING IN REALTILE.

WE GIVE GRET CREDIT WITH ANYONE

WHO CAN KEEP UP WITH THE PALS OF

OUR DIALOGUE, AND WE HOPE THIS

IS A USEFUL TOOL TO ALL OF YOU

AS WELL.

FINALLY, IF YOU ARE A TWEETER,

AND YOU'RE FOLLOWING US ON

TWITTER, FEEL FREE TO USE THE

GLOBAL HASH TACK SETP11 AND THAT

WILL ALLOW TAKEAWAY,OBSERVATIONS

REFLECTIONS, THOUGHTS THAT YOU

HAVE TO GO BEYOND OUR WEBCAST

TODAY AND WE'VE PEOPLE IN THE

WORLD AT LARGE, AND YOU MIGHT

ENGAGE THEM IN DIALOGUE IN THAT

WAY AS WELL.

SO THANK YOU AGAIN FOR BEING

HERE.

I'M GOING TO GO AHEAD AND TURN

THE FLOOR OVER TO THE FIRST OF

OUR PANELISTS TODAY WITH OUR

SINCERE THANKS FOR BEING HERE.

MARY FETCHET.

MARY.

>> Mary: GOOD MORNING.

THANK YOU FOR THAT INTRODUCTION.

IT'S WONDERFUL TO BE HERE TODAY.

I LOST MY 24-YEAR-OLD SON, BRAD,

WHO WORKED ON THE 89th FLOOR OF

TOWER TWO, AND MY HUSBAND, FRANK

AND I, HAVE TWO SURVIVING SONS,

WES, WHO IS 20 YEARS OLD AT THE

TIME, AND ATTENDING BUCK NEL

UNIVERSITY IN PENNSYLVANIA, AND

CHRIS, WHO WAS 13, ATTENDING A

LOCAL HIGH SCHOOL.

IN THE DAYS AND MONTHS FOLLOWING

9/11, LIKE MANY OTHER FAMILY

MEMBERS, WE HAD THOUSANDS OF

INDIVIDUALS THAT CAME THROUGH

OUR HOME BRINGING FOOD AND

COMFORT AND SUPPORT.

SO IN THOSE EARLY DAYS, IT WAS

CRITICAL TO BOTH BE WITH YOUR

FAMILY AND FRIENDS WHO PROVIDED

SUPPORT, AND THEN CHILDREN AND

FAMILIES TRANSITIONED TO LOCAL

MENTAL HEALTH TREME FOR SERVICE

PROVIDERS.

10 YEARS LATER, WE SEE THAT IT'S

REALLY CRITICAL TO CONNECT THE

9/11 COMMUNITY, WHICH IS NOW

EXPANDED TO CHILDREN OF FAMILY

MEMBERS, RESCUE WORKERS AND

THOSE WHO SURVIVED.

AND WE HAVE THIS UNSPOKEN BOND,

WHEN YOU'RE PART OF A TRAGEDY AS

WE ARE, WE'RE BOUND BY THE

TRAGEDY, BUT CERTAINLY, THROUGH

THOSE RELATIONSHIPS THAT WE HAVE

WITH ONE ANOTHER, IT'S VERY

SUPPORTIVE COMMUNITY.

AND WE'VE COME TO KNOW ONE

ANOTHER OVER THE YEARS AND

DEVELOPED REALLY WONDERFUL

RELATIONSHIPS.

IN THE EARLY DAYS, SOME OF THE

INITIAL RESPONSE THAT I SAW IN

MY CHILDREN CERTAINLY WAS THE

SHOCK AND HORROR.

AND ONE OF THE CHALLENGES THAT

WE FACED AS A FAMILY WAS THAT IN

ORDER TO OBTAIN INFORMATION,

WE'RE WERE LIKE ALL AMERICANS,

THAT WE WERE GLUED IN FRONT OF

THE TV, AND CERTAINLY, THOSE

DISTURBING IMAGES OF THE

BUILDINGS BEING HIT AND THE

BUILDINGS COLLAPSING AND THE

SMOLDERING SITE WAS, I THINK,

PROBABLY COUNTER-PRODUCTIVE IN

OUR HEALING PROCESS, BUT

CRITICAL FOR US TO KNOW WHAT HAD

WAS GOING ON.

WE HAD TO IMMEDIATELY PLAN A

MEMORIAL SERVICE AND CERTAINLY

OUR CHILDREN WERE IMPACTED

DIRECTLY BY THE CONSTANT PHONE

RINGING, THE THOUSANDS OF PEOPLE

COMING THROUGH THE HOUSE.

THEY HAD LIMITED CONNECTIONS

WITH OTHER CHILDREN, AND WE HAD

LIMBED CONNECTIONS WITH OTHER

FAMILY MEMBERS IN THOSE INITIAL

DAYS.

BUT OUR HOUSE WAS DISRUPTED.

SO AFTER THE MEMORIAL SERVICES

WERE PLANNED, IT SEEMED LIKE,

CERTAINLY, THERE WAS A

TRANSITION THERE.

BUT OUR BOYS EXPERIENCED THINGS

VERY DIFFERENTLY.

WES RETURNED TO COLLEGE IN

PENNSYLVANIA, AND HE WAS ABLE TO

ESCAPE FROM 9/11.

HE CERTAINLY HAD THE SUPPORT OF

HIS ROOMMATES, HIS LACROSSE

TEAMMATES AND THE SCHOOL, WHICH

BRAD HAD ATTENDED, TOO, AS WELL,

AS WELL AS HIS PROFESSORS AND

THE ADMINISTRATORS AT THE SCHOOL

THAT KNEW BRAD.

BUT CHRIS HAD A VERY DIFFERENT

EXPERIENCE.

HE LIVED 9/11 EVERY DAY WITH THE

PHONE RINGING, THE CONSTANT MEET

NECESSARY MY HOME.

BUT HE DID RELY ON HIS FAMILIES

AND FRIENDS FOR SUPPORT, AND

CERTAINLY I THINK ATHLETICS, HIS

HOCKEY AND LACROSSE HELPED HIM

IN THE HEALING PROCESS.

IT WAS AN IMPORTANT TRANSITION

FOR OUR FAMILIES TO COME

TOGETHER AS A COMMUNITY AND

PROVIDING A COMMUNITY OF SUPPORT

CERTAINLY AROUND THE TIME OF THE

ANNIVERSARY BUT IN THOSE EARLY

SUPPORT GROUPS THAT THEY HELD

WAS REALLY CRITICAL, I THINK, TO

THE HEALING OF CHILDREN AND

FAMILIES.

CERTAINLY FOR THE WIVES THAT HAD

LOST HUSBANDS TO HAVE THE

SUPPORT OF ONE ANOTHER.

IT WAS IMPORTANT, AS IT IS TODAY

I THINK, TO ALLOW CHILDREN TO

EXPRESS THEMSELVES IN WAYS

THROUGH ARTWORK, WRITING, MUSIC

THERAPY, BUT TO RECOGNIZE THAT

EVERY CHILD'S GRIEVING PROCESS

IS VERY DIFFERENT.

AND FROM TIME TO TIME, PEOPLE

MAY NEED PROFESSIONAL COUNSELING

AND SUPPORT SERVICES.

COMMEMORATION, I THINK, IS A

REALLY IMPORTANT PROCESS, AND

WE'RE SEEING THIS 10 YEARS LATER

AS WE'RE WORKING WITH THE

FAMILIES, WITH THE LIVES OF

THEIR LOVED ONES THAT DIED.

AND SO CERTAINLY MY SONS, LIKE

MANY FAMILY MEMBERS, WENT TO

GROUND ZERO AT THE ANNIVERSARY.

I THINK THIS WAS THE FIFTH

ANNIVERSARY, THIS PHOTO, WHERE

THEY READ NAMES AND WERE PART OF

THAT PROCESS.

IT'S IMPORTANT TO GIVE CHILDREN

THAT OPPORTUNITY.

YOU HAVE TO RECOGNIZE THAT THERE

WERE 100 CHILDREN UNBORN ON

9/11.

THEY'RE 10 YEARS OLD NOW.

MY SONS WHO WERE 13 AT THE TIME,

ARE 23, AND WES WHO WAS 20 AT

THE TIME IS NOW 30.

SO AS THEY'RE GOING THROUGH

THOSE LIFE CHANGES, YOU KNOW,

IT'S GOING TO BE A CONSTANT

JOURNEY FOR THEM TO GO THROUGH

THE HEALING PROCESS.

BUT I DO NEED TO CREATE NEW

RITUALS IN YOUR FAMILY, AND

ADVOCATE ON BEHALF OF YOUR

CHILDREN IN SCHOOL AND OTHER

SETTINGS.

AND THEN, OF COURSE, TO TEACH

THEM TO ADVOCATE FOR THEMSELVES.

IT IS-- BEREAVEMENT IS A

LIFELONG PROCESS.

I THINK ENGAGED CHILDREN AND

TALKING ABOUT 9/11, WE'VE

PLANNED COMMEMORATIVE EVENTS AND

CERTAINLY, THAT'S SOMETHING THAT

CAN BE INCORPORATED IN SCHOOLS.

GIVE THEM AN OPPORTUNITY TO PLAN

THEIR OWN PROGRAMS WITH THE

NATIONAL DAY OF SERVICE AND

REMEMBRANCE SERVICE PROJECTS,

SEND CARDS TO 9/11 CHILDREN,

FAMILIES, SURVIVORS, ENGAGE THEM

AND REACHING OUT TO THE MILITARY

PERSONNEL.

BUT PLAN THOSE COMMEMORATIVE

EVENTS AND GIVE THEM AN

OPPORTUNITY TO EXPRESS

THEMSELVES IN DIFFERENT WAYS.

THIS IS AN ART PROJECT, FOR

INSTANCE, THAT GIVES PEOPLE AN

OPPORTUNITY AROUND THE TIME OF

THE ANNIVERSARY TO PARTICIPATE

AND EXPRESS THEMSELVES THROUGH

ART.

ONE OF THE CONCERNS I DO HAVE

NOW IS TEACHING FOR 9/11 IN THE

SCHOOLS.

FOR BOTH THE PARENTS TO BE

ADVOCATING ON BEHALF OF THEIR

STUDENTS TO NOTIFY STUDENT

PERSONNEL THAT THEIR CHILD WAS

IMPACTED BY 9/11, AND I WOULD

INCLUDE THE SURVIVOR CHILDREN,

AND THEN, OF COURSE, THE RESCUE

WORKERS' CHILDREN AS WELL.

TO ENGAGE WITH THE SCHOOL TO

DISCUSS THE CURRICULUM THAT'S

BEING PRESENTED AND GIVE THE

CHILD AN OPTION TO PARTICIPATE

IN ANOTHER EVENT AT SCHOOL, BUT

TO STAY IN SCHOOL AND NOT BE

STAYING HOME PARTICULARLY AROUND

THE ANNIVERSARY BUT TO INVOLVE

THEM IN A WAY THAT'S

APPROPRIATE.

AND THEN TO LOOK FOR OTHER

RESOURCES IN SCHOOL.

BUT I THINK YOU HAVE TO THINK OF

THIS AS EDUCATORS, TOO, AND HOW

ARE YOU GOING TO BE PREPARED TO

PRESENT THE CURRICULUM, HOW ARE

YOU GOING TO WORK WITH THE

PARENTS AND THE STUDENTS THAT

MAY BE AFFECTED, AND HOW ARE YOU

GOING TO WORK TOGETHER BECAUSE

SOME OF YOU MAY BE IMPACTED AS

WELL?

>> GREAT.

THANK YOU VERY MUCH, MARY, FOR

SHARING THOSE THINGS FOR PARENTS

TO CONSIDER, HAVING A LOT OF

TEACHERS WITH US, I'M CURIOUS TO

HEAR WHAT KINDS OF THINGS OUR

TEACHERS MAY BE DOING OR

THINKING ABOUT DOING AS A RESULT

OF HEARING MARY SPEAK MIGHT BE

PROACTIVELY DOING TO CONNECT

WITH PARENTS AROUND THESE

ISSUES.

SO, PLEASE, DO SHARE WITH US ANY

IDEAS YOU HAVE IN THE Q & A BOX

ON THE LEFT SIDE OF THE SCREEN.

WE'RE GOING TO TURN TO ELAINE

DONOVAN, THE DIRECTOR OF THE

PENTAGON MEMORIAL FUND.

SHE'S GOING TO BE CONTINUING OUR

DISCUSSION ABOUT THESE DIFFICULT

CONVERSATIONS.

EMAIN, THANK YOU SO MUCH.

>> Elaine: YOU'RE VERY WELCOME.

THANK YOU FOR HAVING ME.

I'M VERY HONORED TO BE HERE.

I DO NOT HAVE A BACKGROUND IN

EDUCATION.

I WAS A NAVY WIFE FOR MANY YEARS

HAD THREE CHILDREN IN THREE

YEARS, AND MY HUSBAND, BILL, WAS

AT THE PENTAGON THAT DAY AND

PASSED AWAY.

AND THERE ARE THREE YOUNG KIDS--

THAT WAS ABOUT A YEAR BEFORE

9/11-- AND THEN I DO SIT ON THE

BOARD OF DIRECTORS OF THE

PENTAGON MEMORIAL FUND AND I WAS

INVITED TO DO SO AND VERY HAPPY

TO DO SO.

THERE'S THE BEAUTIFUL PICTURE

ADAM FOUND FOR ME OF THE

MEMORIAL.

AND I THOUGHT IT WAS VERY

IMPORTANT TO BE A PART OF THAT

AS OUR HEALING PROCESS AND JUST

THE PLACE FOR THE WORLD TO GO TO

REMEMBER AND REFLECT.

ON 9/11 AND HOPEFULLY RENEW

THEIR SPIRIT.

SO MY DISCUSSION REALLY TODAY IS

GOING TO BE ABOUT THE

DIFFICULTIES I FACED WITH MY

CHILDREN AND HAVING DISCUSSIONS

WITH THEM, AND, YOU KNOW, I CALL

IT "THE TALK."

AND THE FIRST THING AS A PARENT

THAT I THOUGHT WAS IMPORTANT WAS

JUST KNOW YOUR KIDS, KNOW YOUR

AUDIENCE, AND AS MARY SAID EVERY

CHILD HANDLES THIS DIFFERENTLY.

AND THEY'RE GOING TO REACT

DIFFERENTLY.

THEY'RE GOING TO ASK DIFFERENT

QUESTIONS.

THEY'RE GOING TO BE THEIR OWN

PERSON.

SO KIND OF KNOW HOW TO MANAGE

EACH PERSONALITY.

SURE, THERE ARE GOING TO BE SOME

KIDS IN YOUR CLASSES THAT WILL

KIND OF-- MAYBE IF THEY HEAR A

VERY SOBERING STORY THEY'RE

GOING TO THINK, OH, THAT'S SAD.

AND THERE'S ANOTHER PERSON WHO

IS JUST GOING TO BE SO AFFECTED

AND GO HOME CRYING.

SO YOU KIND OF HAVE TO KNOW YOUR

AUDIENCE.

WHAT I FOUND THE BEST WAY TO

TALK ABOUT THESE DISCUSSIONS IS

VERY SHORT DIALOGUE.

YOU KNOW, THREE-WORD SENTENCES.

AND LET THE KIDS DIRECT WHAT

THEY WANT TO KNOW.

WHEN I TOLD MY CHILDREN THAT

THEIR FATHER HAD DIED, EACH

CHILD REACTED DIFFERENTLY.

ONE DIDN'T ASK ANY QUESTIONS, MY

SON, JUST KIND OF SAT THERE VERY

QUIET.

YOU KNOW, MY YOUNGEST, WHO WAS

IN SECOND GRADE AT THE TIME,

WOULD-- SHE ASKED 100 QUESTIONS,

YOU KNOW, "IS DADDY NOT GOING TO

BE ABLE TO TALK ME IN AT NIGHT

ANYMORE?"

YOU KNOW, AND THE ANSWER IS,

"YES."

IS HE GOING TO BE ABLE TO PLAY

BATMAN WITH ME ANYMORE?

AND THE ANSWER IS NO, HE'S NOT.

SO FOR THEM, TO KEEP THINGS VERY

SIMPLE IS SO IMPORTANT.

ONE THING-- AND I DIDN'T COME UP

WITH THIS ON MY OWN.

I WENT TO-- THE PENTAGON HAD A

PLACE FOR FAMILY MEMBERS TO GO

ASK HAVE COUNSELING WITHIN THE

WEEKS AFTER 9/11, AND I REMEMBER

TALKING TO A COUNSELOR THERE,

AND I ASKED HER, I SAID, "WELL I

CAN HANDLE THESE QUESTIONS, BUT

IF I DON'T KNOW THE ANSWER, I

DON'T KNOW WHAT TO SAY."

AND THEY WERE THE ONES THAT TOLD

ME THAT "I DON'T KNOW" IS AN

ANSWER.

AND THERE WERE MANY TIMES, YOU

KNOW, I USED THAT BECAUSE I

DIDN'T KNOW.

AND I THINK AS A PARENT, THAT'S

REALLY IMPORTANT THAT YOU HAVE

THAT OPTION.

AND, AGAIN, IT'S A VERY SIMPLE,

DIRECT QUESTION, "I DON'T KNOW.

."

OR A SIMPLE ANSWER.

TO ANSWER ALL OF THEIR QUESTIONS

AND THIS IS WHERE IT'S REALLY,

REALLY DIFFICULT AS AN ADULT

BECAUSE SOME OF THEIR QUESTIONS

ARE GOING TO CUT YOU OFF AT THE

KNEE AND MAKE YOU WANT TO GO

CRAWL IN A CORNER CRYING, BUT

YOU HAVE TO REMAIN THE ADULT.

YOU HAVE TO REMAIN STRONG.

AND YOU HAVE TO LOOK THEM IN THE

EYE AND GIVE THEM THAT ANSWER.

AND YOU KNOW THEY KNOW ANSWER

THAT'S COMING.

YET, YOU HAVE TO ANSWER ALL

THEIR QUESTIONS.

YOU CANNOT LEAVE THEM IN THE

DARK.

YOU HAVE TO HAVE THAT I CAN LOG

WHENEVER AND WHEREVER THEY WANT

IT, YOU KNOW.

THERE WERE TIMES WHEN MY SON AND

I WOULD BE HAVING BREAKFAST AT

I-HOP, AND IN THE MIDDLE OF THIS

FABULOUS I-HOP BREAKFAST, HE

WOULD SAY SOMETHING LIKE, "WELL,

HOW MANY PIECES CAN THEY FIND

DAD IN?"

AND AS A PARENT, YOU HAVE TO

ACCEPT THAT AT THAT POINT IN

TIME, HE NEEDS TO KNOW, AND YOU

HAVE TO REMAIN CALM AND STRONG

AND GIVE HIM THE ANSWER,

WHATEVER IT IS.

"I DON'T KNOW."

AND THEN THE RESPONSE AFTER I

TOLD BRADY I DON'T KNOW WAS, "OH

OKAY."

AND HE WENT ON EATING HIS BACON

AND EGGS.

BUT HAD I NOT ANSWERED THAT

QUESTION, IT WOULD HAVE BEEN

PONDERING IN HIS MIND FOR SO

LONG AND AS, YOU KNOW, EDUCATORS

KNOW, SOME OF THESE THINGS, IF

THEY DON'T COME OUT, THEY STAY

IN THERE AND THEY FESTER.

SO YOU DO HAVE TO ANSWER ALL

QUESTIONS, AND YOU DO HAVE TO

REMAIN STRONG.

AND THEN THE NEXT POINT OF THE

TALK IS TO REASSURE THEM.

YOU KNOW, WE TO THIS DAY I

CONTINUE TO SAY "IT'S GOING TO

BE ALL RIGHT.

IT'S JUST GOING TO BE ALL

RIGHT."

AND SOMETIMES I-- AS A CAVEAT,

"I DON'T KNOW HOW, BUT IT WILL

BE.

EARLY ON I MADE SEVERAL

DECISIONS THAT I THINK HELPED MY

CHILDREN.

I DID IT FOR THEM.

WE WERE RENTING IN THE

COMMUNITY, AND WITHIN A FEW DAYS

I SAID WE'RE GO NOT GOING TO BE

LIVING HERE, BUT WE WILL LIVE IN

THIS NEIGHBORHOOD.

YOU WILL GO TO SCHOOL HERE.

AND THOSE THINGS, THOSE

REASSURING THINGS, THAT THERE'S

A DIRECTION FOR THEM,

EVERYTHING'S GOING TO BE ALL

RIGHT, YOU KNOW, IT'S LIKE

YOU'RE COVERING THEM WITH A WARM

BLANKET, ASK THEY NEED THAT.

ANOTHER ONE OF MY FAVORITE

SAYINGS, AND I STILL SAY IT TO

THIS DAY, "IT JUST SKNT MATTER."

YOU KNOW, WHEN SOMETHING COMES

ALONG IN LIFE AND-- THIS MORNING

RIGHT ABOUT WHEN MARY WAS

SIGNING OFF, MY FRIDGE IS BEING

DELIVERED, AND THERE'S A LOT OF

NOISE IN MY HOUSE AND, YOU KNOW,

MY DAUGHTER'S DOWNSTAIRS SHOWING

THEM WITH THE WATER LINE IS.

IT JUST DOESN'T MATTER.

YOU KNOW, THESE LIFE ANNOYANCES,

YOU KNOW, MY CHILDREN HAVE

LEARNED THAT IF YOUR ARM ISN'T

CUT OFF, IT JUST DOESN'T MATTER.

UN, THINGS JUST REALLY ARE PUT

IN PERSPECTIVE WHEN YOU HAVE

EXPERIENCED SOMETHING LIKE 9/11.

AND THEN SOMETHING I WANTED TO

ADDRESS IS THE AFTERMATH OF THE

TALK BECAUSE IT'S NOT JUST ONE

TALK AND YOU'RE DONE.

IT IS A LIFELONG PROCESS TO HELP

THESE KIDS MANAGE THEIR GRIEF,

MANAGE THEIR POST-TRAUMATIC

STRESS-- EXCUSE ME-- AND I WANT

TO BRIEFLY TALK ABOUT EACH ONE

OF MY KIDS AND HOW THEY'VE DONE.

THIS IS MEGAN, MY OLDEST, AND I

TAKE THESE PICTURES-- HERE'S

MEGAN ON THE BEACH.

YOU KNOW, SHE'S PICKING UP

TRASH.

SHE'S GOING TO THROW IT AWAY,

BEING VERY ENVIRONMENTAL, YOU

KNOW, CUTE, WAEFG.

WAVING.

WELL, SHE HAS DEALT WITH THE

DEATH OF HER FATHER AND 9/11,

WHICH FOR 9/11 FAMILIES JUST

DOES NOT GO AWAY.

WE LIVE IT EVERY DAY.

SHE HAS BECOME VERY DRIVEN TO

THE Nth DEGREE, AND NOW SHE--

THE OTHER PICTURE IS HER BUNGEE

JUMPING IN SOUTH AFRICA OFF THE

HIGHEST BRIDGE IN THE WORLD.

AND SHE DIDN'T TELL ME SHE WAS

GOING TO DO THAT.

SHE ACTUALLY SENT ME THE PICTURE

AFTER IT WAS DONE.

SO SHE CONTINUALLY GIVES ME GRAY

HAIRS IN THAT REGARD, AND I

CONTINUALLY HAVE TO, AS A PARENT

TRY TO KIND OF MELLOW THAT OUT.

YOU KNOW, THAT IS HOW SHE'S

DEALT WITH IT.

AND ANOTHER INTERESTING THING

ABOUT MEGAN IS, IN HIGH SCHOOL,

SHE SAT NEXT TO A BOY WHO ENDED

UP GOING TO PAKISTAN AND GETTING

ARRESTED AS A TERRORIST.

AND SHE HELPED THIS BOY WITH HIS

HOMEWORK.

THEY WORKED IN GROUPS.

SHE SAID HE WAS A NICE KID, HAD

NO IDEA THAT WAS COMING.

AND SO FOR MEGAN, YOU KNOW, THAT

WAS A REALLY DIFFICULT

DECISION-- OR DISCUSSION.

SO THAT'S MEG.

GREAT KID.

SHE LIVES ON THE EDGE.

SHE'S MAKING HER MOM OLD BEFORE

HER TIME.

BRADY, MY SON-- AND THESE

PICTURES I PICKED BECAUSE-- WELL

THEY MAKE ME GIGGLE AND BRADY

DIDN'T GIGGLE FOR A REALLY LONG

TIME, AND HE'S GOT SUCH A LITTLE

QUIET PERSONALITY.

EVERYBODY KIND OF KNOWS AND

LOVES BRADY.

BUT HIS REACTION TO IT ALL HAS

BEEN TO WITHDRAW ASK BECOME VERY

CONTEMPLATIVE.

AND YOU KNOW HE'S THINKING.

UN HE'S GOT SOMETHING ON HIS

MIND, BUT IT'S AT THOSE TIMES,

YOU KNOW, WHEN YOU'RE OUT IN

PUBLIC AT I-HOP THAT HE'S GOING

TO POP THESE QUESTIONS.

AND SO TO SEE HIM HAVE FUN IS A

GOOD THING FOR ME.

AND AT ONE POINT IN HIS HIGH

SCHOOL CAREER, BRADY DECIDED

THAT HE WAS GOING TO STAY HOME

WITH HIS MOM FOR A YEAR AND JUST

BE HOME SCHOOLED.

AND WE FAILED MISERABLY BECAUSE

WE JUST HAD TOO MUCH FUN

TOGETHER.

BUT THAT WAS WHAT HE NEEDED AT

THE TIME, AND WE HAD A LOT OF

DIFFICULT CONVERSATIONS CURING

THAT YEAR.

AND THEN KELSEY, MY YOUNGEST,

THERE SHE IS.

AND I PICKED THESE PICTURES--

THIS WAS A YEAR WHEN SHE WAS

YOUNG, A YEAR BEFORE-- A YEAR

AFTER HER FATHER DIED.

AND AT THAT POINT, SHE WAS STILL

ON SUICIDE WATCH, AND SHE REALLY

REALLY STRUGGLED WITH A LOT OF

THINGS.

IT WAS LIKE SHE HAD AN ADULT

MIND IN A CHILD'S BODY.

AND THEN THE OTHER PICTURE,

THERE SHE IS, SHE'S THE CAPTAIN

OF THE FIELD HOCKEY TEAM, AND

SHE HAS COME SO FAR THROUGH

DIFFICULT DISCUSSIONS AND SO FAR

IN JUST WORKING HARD AND FACING

THINGS AND, TEACHERS, THIS IS

INTERESTING BECAUSE I FELT FOR

EVERY ONE OF KELSEY'S TEACHERS

BECAUSE SHE WAS THE KIDS WHO

WHEN THEY HAD AN ART PROJECT,

WOULD MAKE ONE AND I SHOULD HAVE

PUT IT ON A SLIDE, WOULD MAKE

ONE IN ORANGE AND RED OF THE

TWIN TOWERS BURNING.

AND SHE WAS THE KID IN THIRD

GRADE WHO WHEN LEARNING SHAPES,

THE PENTAGON OFFICE THERE, AND

YOU HAD TO TELL WHAT IT WAS, OR

WHATEVER.

AND SHE'S LIKE, "I KNOW WHAT

THIS IS BECAUSE MY FATHER DIED

THERE."

AND YOU TEACHERS, YOU REALLY DO

KNOW A LOT ABOUT WHAT'S GOING ON

WITH THESE KIDS.

BUT, AGAIN, ANSWER EVERY

QUESTION.

BE DIRECT.

SHORT ANSWERS.

HAVE DISCUSSION WHEN THEY WANT

IT.

REASSURE THEM.

AND THEN MY FAVORITE PHOTO, THIS

WAS TAKEN THIS SPRING, WE'RE

STILL STANDING, AND HUMOR HAS

BEEN A BIG PART OF OUR LIFE.

AND THEY'RE ALL GONE OFF TO

COLLEGE.

MY OLDEST IS A SEERP, MY SON IS

A JUNIOR, AND KELSEY WILL BE A

FRESHMAN.

AND I HOPE THAT I'VE HELPED AT

SOME POINT JUST GIVING YOU MY

EXPERIENCE AND HOPEFULLY YOU CAN

TAKE THAT INTO THE CLASSROOM

WITH YOUR STUDENTS.

>> ELAINE, THANK YOU VERY MUCH

FOR SHARING YOUR STORY WITH US.

AND YOUR STRENGTH AND YOUR

FAMILY'S STRENGTH.

THERE'S BEEN A FAIR AMOUNT OF

CONVERSATION IN RESPONSE TO WHAT

YOU SHARED WITH US, AND I

THOUGHT MAYBE WE COULD EVEN ASK

YOU ONE OR TWO QUICK QUESTIONS

BEFORE WE MOVE ON.

WE'LL HAVE TIME AT THE

CONCLUSION OF OUR PANEL FOR

ONGOING CONVERSATION, BUT THIS

QUESTION CAME IN FROM ONE OF OUR

PARTICIPANTS.

IT CAME IN FROM ANNE IN

ILLINOIS.

YOU USED THE PHRASE "A WARM

BLANKET" EARLIER, CREATING A

VERY VIVID IMAGE ABOUT PROVIDING

COMFORT AND SUPPORT TO YOUNG

PEOPLE AND DIFFICULT

CONVERSATIONS.

ANNE'S QUESTION, ELAINE IS, "IS

IT OKAY TO PRESENT THE

INFORMATION AND STORIES TO MY

HIGH SCHOOL STUDENTS IF THEY

WILL CRY?"

I THINK SOME WILL IF I MAKE IT

PERSONAL, BUT HOW DO YOU HANDLE

IT WHEN THEY START CRYING?

DO YOU HAVE ANY SUGGESTION FOR A

TEACHER?

>> YOU KNOW, IF-- YES.

ACTUALLY, AND THIS IS THE WAY I

DEAL WITH PEOPLE WHO MIGHT WANT

TO HAVE A DISCUSSION WITH ME

ABOUT 9/11.

YOU KNOW, AND I'LL LOOK THEM IN

THE EYE AND I'LL SAY, "I'LL TELL

YOU ANYTHING YOU WANT TO KNOW,

BUT BE PREPARED.

THIS IS SOME HARD STUFF.

AND YOU WILL BE AFFECTED.

BUT I WILL ANSWER ANYTHING YOU

WANT TO KNOW."

SO IF SHE TELLS THE CLASS, "YOU

KNOW, LOOK, THIS IS SOME TRUE,

HARD-CORE EMOTIONS AND

DISCUSSIONS WE'RE GOING TO HAVE,

AND YOU JUST MIGHT VERY WELL

CRY, AND THAT'S OKAY.

YOU K
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NOW, YOU MIGHT FEEL SAD.

THAT'S OKAY.

" TO LET THEM KNOW IT MIGHT HAVE

THIS EFFECT ON THEM AND LET THEE

HIGH SCHOOLERS KNOW, THAT'S

TOTALLY FINE.

YOU KNOW IT MEANS THEY'RE HUMAN.

IT MEANS THEY HAVE, YOU KNOW,

SYMPATHY AND, YOU KNOW, THEY'RE

GOOD FOLK.

BUT I'D ALSO GIVE A HEADS-UP TO

THE SCHOOL COUNSELER, YOU KNOW,

JUST TO LET THEM KNOW.

>> ADAM, THIS IS MARY, AND THAT

WAS MY POINT ABOUT PREPARING IN

ADVANCE.

YOU KNOW, JUST LIKE A GOOD

THERAPIST CAN RECOGNIZE

TRANSFERANCE.

YOU HAVE TO REALLY PREPARE THE

SCHOOL WHAT KINDS OF QUESTIONS

ARE THEY GOING TO BE ASKED BY

STUDENTS?

AND I THINK THE CHALLENGE THAT

YOU FACE IS VERY FEW MENTAL

HEALTH PROFESSIONALS OR

INDIVIDUALS HAVE FOLLOWED 9/11

FROM THE BEGINNING TO NOW, AND

CHILDREN ARE ANYTHING TO HAVE

ACCESS TO INFORMATION.

YOU KNOW, CHILDREN THAT DIDN'T

KNOW THEIR FATHER ON 9/11, THE

100 CHILDREN, ARE NOW GOING TO

BE BLRNG 9/11 LEARNING ABOUT

9/11 AND HAVE ACCESS TO THE

GRAPHIC DETAILS, THERE'S A

LITTLE LESS THAN HALF OF THE

FAMILIES IN NEW YORK CITY, FOR

INSTANCE, THAT HAVE HAD NO

REMAINS.

WE'VE BEEN NOTIFIED FIVE TIMES

OF BRAD'S REMAINS.

SO AND NOT ALL PARENTS ARE, YOU

KNOW, NECESSARILY AS STRONG AS

ELAINE.

I THINK THAT'S ONE OF THE OTHER

CHALLENGES THAT YOU HAVE, AND IT

DEPENDS UPON HOW THE PARENT

HELPED THE CHILDREN THROUGH

GRIEVING PROCESS.

AND IT DEPENDS UPON WHAT THE

PARENT HAS TOLD THE CHILDREN,

AND IF IT'S CONSISTENT WITH WHAT

THEY'RE GOING TO BE ABLE TO FIND

OUT THEMSELVES.

BUT I THINK IT'S REALLY CRITICAL

FOR THE SCHOOL TO BE PREPARED

FOR THE KINDS OF QUESTIONS, TO

BE PREPARED TO PRESENT THE

CURRICULUM, AND THEN BE PREPARED

OF THE RESPONSE OF THE STUDENTS.

>> MARY, THANK YOU, AND EMAIN--

AND BY THE WAY, WILLIAM IS

COMPLIMENTING BOTH OF YOU ON

YOUR ANSWERS, AND TO ELAINE'S

EARLIER POINT, HE SAID, "YOUR

ANSWER WAS BRILLIANT.

I WOULD ADD-- THE ONLY THING I

WOULD ADD IS NOT ONLY MIGHT THEY

CRY BUT IT SAYS SO MUCH ABOUT

THEM IF THEY CAN FEEL OTHER

PEOPLE'S PAIN."

>> YUP.

>> I DID WANT TO ASK ONE MORE

QUESTION BEFORE WE CONTINUE WITH

THE PANEL AND WE WILL COME BACK

TO OTHERS.

THIS QUESTION IS BOTH FOR ELAINE

AND MARY.

CHARLES SAYS, "WHAT ARE SOME

SUGGESTIONS FOR BALANCING HOW

MUCH TEACHERS SPEND ON

REMEMBERING THOSE WHO DIED ON

SEPTEMBER 11 VERSUS TEACHING

ABOUT THE HISTORICAL IMPACT, THE

WAR ON TERROR AND SO FORTH."

ELAINE, I CAN'T HELP BUT TIE

CHARLES' COMMENT TO A PHRASE YOU

USED, I THINK WITHOUT MUCH-- YOU

REFERRED WHEN YOU WERE TALKING

ABOUT KELSEY, YOU SAID, "THIS

PHOTO WAS TAKEN THE YEAR AFTER

HER FATHER DIED."

AND MOST PEOPLE WOULD USE THE

PHRASE, WHO ARE NOT AS DIRECTLY

AFFECTED AS YOU AND YOUR FAMILY

WERE, THEY WOULD HAVE SAID, "A

YEAR AFTER SEPTEMBER 11," AS IF

IT WERE JUST AN HISTORICAL

EVENT.

AND FOR YOU IT'S, OBVIOUSLY,--

IT'S NOT JUST SEPTEMBER 11.

IT'S AN EVENT IN YOUR FAMILY'S

HISTORY.

HOW-- HOW DO YOU, TEACHERS

SHOULD BALANCE THE HISTORY

VERSUS THE MEMORIALIZATION AND

THE MEMORY?

>> WELL, I THINK THIS HAS TO DO

WITH THE AGE GROUP THEY'RE

LOOKING AT.

YOU KNOW, AS YOU GET HIGHER IN

AGE, COLLEGE, HIGH SCHOOL, YOU

KNOW, THE FOCUS ON THE

HISTORICAL ASPECT OR, YOU KNOW,

WHY IT HAPPENED, POLITICAL

ISSUES, IS MORE IMPORTANT, AND

THE EARLIER YEARS, YOU MIGHT BE

LOOKING MORE AT, YOU KNOW, THE

REMEMBRANCE OF IT, MAYBE FIRST

RESPONDERS, REAL STORIES FROM

REAL FAMILIES.

YOU KNOW, MAYBE IF YOU'RE

TEACHING THIRD GRADERS, MAYBE A

STORY ABOUT A THIRD GRADER WHO

LOST, YOU KNOW, A PARENT OR

BROTHER OR SISTER.

THAT WOULD BE MY SUGGESTION.

I DON'T KNOW IF THAT HELPS.

>> THAT'S-- THAT'S GREAT.

AND YOUR THOUGHTS ARE BEING

APPRECIATED BY OUR FRIENDS

LOGGING IN WITH US TODAY.

SO THANK YOU FOR THAT.

WE'LL COME BACK, I THINK, TO

THIS ISSUE A BIT AFTER WE HEAR

FROM ROBERTA AND HEDDA, BECAUSE

I SEE IT COMING UP IN DIFFERENT

WAYS IN THE CHAT.

SO THANK YOU, ELAINE AND MARY.

WE WILL RETURN TO YOU SHORTLY.

WE'RE GOING TO TURN NOW TO

ROBERTA SCHOMBURG, WHO IS THE

ASSOCIATE DEAN AND DIRECTOR AT

THE CARLO UNIVERSITY SCHOOL OF

EDUCATION, AND WE'RE GOING TO

FOCUS ON LISTENING TO THE

CHILDREN.

ROBERTA.

>> THANK YOU SO MUCH.

I JUST WANTED TO ADD THAT I'VE

BEEN WORKING WITH THE FLIGHT 93

MEMORIAL PLANNING COMMITTEE THIS

PAST YEAR, AND HEDDA AND I

HAVE-- SHE'LL BE TALKING WITH

YOU A LITTLE BIT LATER.

I'VE BEEN A CONSULTANT WITH THE

FRED ROGERS COMPANY, SO THIS IS

SOMETHING THAT WE HAVE BEEN

THINKING ABOUT AND HAS NOT BEEN

TOUCHED AS DIRECTLY AS PREVIOUS

SPEAKERS BUT HAVE WORKED WITH

FAMILIES AND CHILDREN IN THE

AFTERMATH.

AS WE THINK ABOUT THE EFFECTS ON

CHILDREN, I THINK IT'S VERY EASY

TO KIND OF SLIP INTO TEACHER

MODE AND THINK ABOUT HOW WE WERE

GOING TO TELL CHILDREN ABOUT

THIS EVENT.

AND I ESPECIALLY AM CONCERNED

ABOUT THE CHILDREN WHO ARE 10

AND ANSWER WHO-- 10 AND UNDER,

WHO DON'T HAVE ANY MEMORY OF

THIS EVENT, EXCEPT STORIES THEY

MAY HAVE HEARD, AND I KNOW THAT

BECOMING THIS SUMMER THROUGH THE

FALL, THERE WILL BE IMAGES THAT

THEY WILL BE EXPEENSING FOR THE

FIRST TIME.

AND I THINK WE HAVE TO KEEP IN

MIND THAT THEY ARE GOING TO

REACT TO THOSE IMAGES AS IF IT

WAS HAPPENING IN REALTIME.

FOR THE YOUNGEST CHILDREN

CHILDREN, LOOKING AT SOMETHING

ON A SCREEN, CAN BE ALMOST AS

TRAUMATIC AS SEEING IT IN REAL

LIFE ABUSE THEY DON'T UNDERSTAND

THE DISTINCTIONS.

BY EIGHT OR NINE, WE CAN BEGIN

TO TALK WITH THEM AND HELP THEM

GET SOME DISTANCE, BUT IN THE

MEANTIME, WE MAY NOT EVEN KNOW

THE EFFECT THAT THE IMAGES ARE

HAVING ON THEM, AND THE KINDS OF

TURMOIL IT MIGHT BE CREATING.

SO WHAT I'D LIKE TO DO IS TALK A

LITTLE BIT ABOUT THE-- ABOUT HOW

WE LISTEN TO CHILDREN AND WHAT

KINDS OF REACTIONS THEY MIGHT

HAVE TO THESE EVENTS.

AND THEN HEDDA WILL BE TALKING

ABOUT HOW WE CAN HELP.

SO WHAT I'VE DONE IS ORGANIZE

SOME OF THE RESPONSES IN THREE

CONGRATULATIONS, AND THE FIRST

ONE IS THE COMMON MEANING THAT

ALL OF US HAVE REACTIONS THAT WE

SHARE, THAT ARE VERY SIMILAR,

AND CHILDREN HAVE THOSE SAME

FEELINGS OF SADNESS, OF ANGER,

OF GRIEF, OF HELPLESSNESS.

AND SO THAT'S PART OF THEIR

REACTION.

CHILDREN IN SCHOOL WILL HAVE

SIMILAR REACTIONS ACROSS THE

BOARD.

SOME OF THESE MIGHT BE MORE

SERIOUS.

SOME MIGHT BE VERY ILLUSIVE.

BUT WE DO KNOW THAT THERE'S A

PATTERN OF RESPONSES THAT WE SEE

WITH CHILDREN HAVING DIFFICULTY

CONCENTRATING, EITHER WITHDRAWL

FROM ACTIVITIES OR HYPERACTIVITY

LOSS OF ACADEMIC SKILLS.

SOMETIMES IT TRIGGERS AGGRESSION

AND ANGER IN CHILDREN.

SOMETIMES THERE'S A

REPETITIVENESS IN THEIR STORIES

AND IN THEIR PLAY.

WE ALSO SEE HYPER-VINJULENCE AND

WARINESS, WHERE CHILDREN MIGHT

JUMP AT A LOUD SOUND, SOMEBODY

DROPPING A BOOK OR KNOCKING

SOMETHING OFF THE TABLE.

WE ALSO KNOW CHILDREN HAVE SLEEP

PROBLEMS, ESPECIALLY THE YOUNGER

CHILDREN, SLEEP PROBLEMS,

STOMACH ACHES MIGHT BE SOMETHING

THAT EMERGE.

AND PROBABLY THE ONE CONCERN IS

THAT IS-- THAT WE WORRY ABOUT IS

THIS SENSE OF NUMBNESS TO

VIOLENCE, WHERE THEY ACTUALLY

ARE UNABLE TO THINK ABOUT THE

VIOLENCE THAT HAPPENED AND THE

VIOLENCE THEY MAY SEE AROUND

THEM.

AND SO I THINK WE HAVE TO HELP

THEM LEARN TO DEAL WITH THEIR

ANGER DURING THIS TIME AS WELL,

THEIR ANGER WHETHER IT'S THEIR

ANGER AGAINST THE TERRORISTS OR

WHETHER IT'S THEIR ANGER ABOUT A

FRIEND WHO KNOCKED THEIR BOOK

OFF THE TABLE.

AS WE THINK ABOUT THESE MEANINGS

THEN WITHIN THE CONTEXT OF THESE

GENERAL CATEGORIES, WE ALSO SEE

THE DEVELOPMENTAL MEANINGS.

 WE SEE THAT CHILDREN AT

DIFFERENT STAGES HAVE DIFFERENT

MEANINGS, DRAW DIFFERENT

MEANINGS FROM THE EVENTS AND

THEY COMMUNICATE THE MEANING

THAT THOSE EVENTS HAVE THROUGH

THEIR PLAY, THROUGH THEIR

CONVERSATIONS, THROUGH THE

STORIES THEY WRITE, THROUGH THE

ARTWORKING THAT THEY PRESENT.

AND THAT'S A WAY FOR US TO BEGIN

TO UNDERSTAND WHAT THEY'RE STRUG

LING WITH BUT THERE ARE

PREDICTIVE DEVELOPMENTAL

MEANINGS THAT THE YOUNGEST

CHILDREN ARE MUCH MORE CONCERNED

ABOUT WHO WILL TAKE CARE OF

THEM.

SOMETIMES AS THEY GET A LITTLE

BIT OLDER, THEY MAY STILL HAVE

THOSE CONCERNS WHO B WHO IS

GOING TO TAKE CARE OF THEM.

BUT IT'S NOT AS IMMEDIATE.

AND AS THEY GET TO BE SEVEN OR

EIGHT WE CAN ACTUALLY BEGIN TO

TALK WITH THEM.

AND WHAT WE FIND WITH THE

SCHOOL-AGED CHILDREN IS THE MOST

HELPFUL THING IS GIVING THEM

INFORMATION AND HELPING THEM

MASTERT EXPERIENCES BY BEAK ABLE

TO TALK ABOUT THE EVENT, BY

BEING ABLE TO THINK ABOUT THE

PREPARATION THAT PEOPLE COULD

MAKE, THE KINDS OF THINGS WE DO

AT AIRPORTS AND THAT KIND OF

THINGS WHEN WE TRAVEL, THAT,

THAT GIVES CHILDREN THE COPING

SKILLS TO WARD OFF DANGERS.

AND THEN WE SEE THE NEXT

CATEGORY IS THE UNIQUE OR THE

SPECIAL MEANINGS, AND THIS, I

THINK, IF WE THINK OF IT AS A

TRIANGLE, WE HAVE THE CHILDREN

AT THE VERY TOP, AT THE POINT,

WHO HAVE EXPERIENCED FIRSTHAND

BY THE LOST A FAMILY MEMBER THE

EVENT, AND SO FOR THOSE CHILDREN

IT'S A MUCH MORE PERSONAL

EXPERIENCE.

AND THEN AS THE TRIANGLE WIDEPS

AND GOES DOWN TO THE BASE, WE

HAVE ALL OF THE CHILDREN IN OUR

SCHOOLS REALLY WHO ARE HAVING--

WHO ARE INTERACTING WITH THIS

INFORMATION, HEARING THIS

INFORMATION IN A MUCH MORE

GENERAL WAY.

BUT IT AFFECTS THEM AS WELL.

SO I THINK LOOKING AT THAT WHOLE

CONTINUUM OF CHILDREN WHO ARE

DIRECTLY INFLUENCED VERSUS THOSE

WHO ARE MORE DIRECTLY INFLUENCED

BY THE EVENT IS IMPORTANT.

AND AS WE TALK ABOUT WHAT

HAPPENED, AS WE HELP CHILDREN

TRY TO CONNECT AND MAKE SENSE OF

IT,S WE HAVE TO KEEP IN MIND

THAT SOME CHILDREN MAY REACT

DIFFERENTLY BECAUSE OF THEIR OWN

UNIQUE SITUATION.

MAYBE THEY DIDN'T KNOW ANYONE

WHO WAS-- WHO DIED ON SEPTEMBER

11, BUT MAYBE THEIR GRANDFATHER

DIED LAST WEEK, AND SO THAT--

THAT LOSS WILL AFFECT THE WAY

THEY HEAR ABOUT OTHER PEOPLE'S

LOSSES AND THE WAY THEY CONNECT

WITH IT.

SO WE HAVE IT KEEP THAT IN MIND,

THAT THEIR OWN UNIQUE OR SPECIAL

MEANINGS WILL HAVE-- WILL AFFECT

THE WAY THEY RESPOND IN THE

CLASSROOM.

AND THEN WHAT I'D LIKE TO DO NOW

IS JUST SHOW YOU A SLIDE.

THIS IS A STORY THAT A GROUP OF

CHILDREN CREATED AND PICTURES

THAT THEY DREW TO GO ALONG WITH

THE STORY, AFTER SEPTEMBER 11.

AND I THINK IT GIVES YOU AN IDEA

OF HOW CHILDREN THINK AS THINGS

VERY CONFUSED AND MIXED UP WITH

THEIR OWN LIFE EVENTS AND WITH

THEIR OWN NEEDS.

AND IT ALSO SHOWS YOU THAT WHEN

CHILDREN HAVE AN OPPORTUNITY TO

TALK, TO TELL STORIES, TO DRAW

PICTURES, THEY CAN BEGIN TO GET

OUT ON THE TABLE WHAT THEIR

CONCERNS ARE, AND THEN TEACHERS

KNOW WHERE TO START IN HAVING A

CONVERSATION.

SO THIS STORY IS CALLED "THE

SCARY TOWN."

AND I DON'T KNOW IF YOU CAN READ

THE CAPTIONS CLEARLY SO I'LL

SUMMARIZE WHAT'S ON EACH SLIDE.

THIS IS THE BEGINNING OF THE

STORY, THE TOWN OF POPPERVILLE.

THERE'S A BAD MONSTER NAMED

CHEERY-- INTERESTING.

A GOOD VAMPIRE NAMED POPCORN, A

GOOD WITCH.

SO THERE'S THIS FEELING OF

HAVING TO SORT OUT THE GOOD AND

THE BAD.

AND IT CONTINUES ON THE NEXT

SLIDE WHERE THEY TALK ABOUT WHAT

HAPPENED.

OF COURSE, CHILDREN OFTEN BLAME

THEMSELVES FIRST.

AND WHAT THEY'RE SAYING HAPPENED

IS THAT IT WAS THE CHILDREN WHO

WERE BAD, AND SO THEY LEARNED

THEIR LESSON.

THE POP KORNG THE VAMPIRE,

SUCKED THEIR BLOOD OUT, SO THEY

LEARNED NOT TO BE BAD.

YOU CAN SEE THESE IMAGES ARE

OFTEN SO VIOLENT UNDERNEATH

BECAUSE THEY'RE REALLY

RESPONDING, AND YET, THEY-- AND

THEY CAN MAKE ADULTS

UNCOMFORTABLE WHEN WE HEAR

CHILDREN COMING OUT WITH SOME OF

THESE THINGS.

BUT IT'S THEIR WAY OF TRYING TO

MANAGE THE VIOLENCE THAT THEY

SAW THAT WEEK.

AND THEN THEY MOVE ON TO TRYING

TO DEAL WITH THE-- WITH THE

EVENT.

THEY TALK ABOUT PRESIDENT NORWAY

WHICH HAS NO CONNECTION TO THE

NAME OF OUR PRESIDENT.

AND THEY DO SEEM TO, THROUGHOUT

THIS STORY, REFERENCE THE WHITE

HOUSE, THAT SOMEHOW THEY

UNDERSTOOD THIS WAS A AN ATTACK

ON OUR GOVERNMENT.

BUT, OF COURSE, THE WHITE HOUSE

WAS NOT DAMAGED, AND YET IN THIS

STORY, THE WHITE HOUSE WALLS

FALL DOWN.

AND THEN, AGAIN, THERE'S-- YOU

CAN SEE BY THIS PICTURE THERE'S

JUST A LOT OF CHAOS HERE, AND

THIS IS WHERE SLAMMING OF DOORS

AND THINKING THINGS FALLING DOWN

THAT THESE IMAGES ARE THINGS

THEY'VE INTERNALIZED FROM THE

MEDIA.

BUT IN THE END, THEY ALL WORK

TOGETHER, AND THEY GET THINGS

DONE.

THEY SIT DOWN AND THEY SHARE

CHICKEN WINGS.

AND I THINK THIS COMMUNICATES

HOW IMPORTANT IT IS FOR US TO

HELP CHILDREN SEE IT WILL BE ALL

RIGHT.

AND I THANK MARY AND ELAINE FOR

THAT MESSAGE BECAUSE I THINK

THAT'S REALLY IMPORTANT FOR US

TO HELP CHILDREN SEE IT WILL BE

ALL RIGHT IN THE END.

WE CAN ALL WORK TOGETHER, AND IF

WE FOCUS ON THE HELPERS, WE CAN

HELP THEM NOT FEEL HELPLESS.

I THINK THE WORST THING FOR

CHILDREN IS TO FEEL HELPLESS,

THAT THEY CANNOT-- THAT THEY

WILL NOT BE SAFE AND THAT

THERE'S NOTHING THEY CAN DO

ABOUT IT.

THANK YOU.

>> THANK YOU, ROBERTA.

YOU-- AND THANK YOU FOR BEING ON

THE PANEL AND ADDING YOUR

PERSPECTIVE.

WE'RE-- I'M SORRY, WE'RE JUST

ABSORBING ALL OF THE STORIES

THAT YOU'RE SHARING AND THE

GUIDANCE, AS WELL AS THOSE OF

THE TEACHERS WHO ARE LOGGED IN.

I THINK IF THE KIND OF SENSORY

INPUTS WE'RE ALL DEALING WITH

TODAY ARE ANY INDICATION OF WHAT

WE MAY BE DEALING WITH WHEN THE

MEDIA IS FOCUSED ON THIS, ON THE

ANNIVERSARY ITSELF, I THINK THIS

MIGHT BE GOOD PRACTICE FOR US

FOR KIND OF DEALING WITH BOTH

EMOTIONS AND GUIDANCE AND LOTS

OF THOUGHTS ON THIS.

FIRST OF ALL, THANK YOU.

I DID WANT TO POINT OUT, ROBERT

AA COUPLE OF COMMENTS, AND GET

YOUR THOUGHTS ON THIS, FROM SOME

OF OUR PARTICIPANTS.

THIS IS A COMMENT THAT CAME IN

FROM ALYSSA A LITTLE BIT

EARLIER.

SNEEZE TEXAS.

BEFORE SHE DOES ANY LESSONS

RELATED TO SEPTEMBER 11 THIS

YEAR, SHE PLANS ON SENDING OUT A

NOTE TO PARENTS, ASKING IF

THERE'S ANYTHING SHE SHOULD KNOW

ABOUT JUST TO BE SAFE.

WE'RE ALSO HEARING FROM SOME

TEACHERS WHO ARE SAYING BASED ON

THE SCHOOL CALENDAR, LIKE ELAINE

IN LINCOLN PARK, NEW JERSEY,

SAYS SCHOOL BEGINS ON THE 6th, I

PLAN DISCUSSIONS ON THE NINTH

AND WILL FOLLOW UP BASED ON

ANYTHING THAT HAPPENED OVER THE

WEEKEND.

DO YOU HAVE ANY TIPS OR GUIDANCE

FOR BOTH OF THOSE TEACHERS AND

OTHERING THINKING ABOUT THE

TIMING OF THEIR DISCUSSIONS.

>> WELL, I THINK THESE ARE GOOD

SUGGESTIONS.

THE REAL CHALLENGE IS THIS IS

THE KBING OF THE YEAR, AND MOST

OF US AS TEACHERS AT THE

BEGINNING OF THE YEAR DON'T KNOW

OUR STUDENTS VERY WELL, AND WE

REALLY-- IT'S-- I THINK IT'S

HELPFUL TO ASK IF THERE'S

SOMETHING PEOPLE SHOULD KNOW.

AND I SUPPOSE THERE ARE FAMILIES

WHO MAY WANT TO SHARE HOW THEY

FEEL ABOUT TEACHERS TALKING

ABOUT THIS AT SCHOOL.

SO I CERTAINLY THINK WE NEED TO

COMMUNICATE WITH THE FAMILIES,

ESPECIALLY SINCE MANY OF THE

CHILDREN MIGHT BE NEW TO US IN

OUR CLASSROOMS.

>> THIS IS MARY.

I WOULD SAY IT'S CRITICAL THAT A

NOTE GO OUT BEFORE 9/11

CURRICULUM IS PRESENTED BECAUSE

THERE ARE A LOT OF PEOPLE THAT

MOVED OUT OF THE AREA TO GET

AWAY FROM 9/11.

AND THEY'RE LIVING IN

COMMUNITIES AROUND THE COUNTRY

ASK AROUND THE WORLD NOW.

SO YOU AS TO PROVIDE THAT PARENT

AN OPPORTUNITY TO SORT OF OPT

OUT OR TO PROTECT HER CHILD FROM

BEING MAYBE EXPOSED TO SOMETHING

THAT THEY FEEL UNCOMFORTABLE

WITH.

AND THAT'S ALL ABOUT EMPOWERING

THE PARENT AND EMPOWERING THE

STUDENT TO MAKE THOSE CHOICES.

I THINK THE OTHER THING IS, IT'S

FAR BEYOND-- PEOPLE THAT WERE

IMPACTED BY 9/11 IS MUCH BROADER

THAN 3,000 VICTIMS, DIRECT

FAMILY MEMBERS.

YOU HAVE EXTENDED FAMILY MEMBERS

AND UNCLES, SISTERS, BROTHER,AND

ON AND ON, NEW PEOPLE IN THAT

FAMILY.

AND THEN AS I MENTIONED BEFORE,

YOU HAVE THE RESCUE WORKER

POPULATION AND THE SURVIVOR

POPULATION.

AND THE FURTHER OUT YOU GET FROM

THE CENTRIC CIRCLE, THE MORE APT

THEY ARE TO HAVE NOT GONE

THROUGH THE GRIEVING PROCESS

THEMSELVES.

SO IT'S REALLY CRITICAL THAT, IF

YOU'RE NOT ABLE TO IDENTIFY

PEOPLE, THAT YOU NOTIFY THE

PEOPLE THAT ARE ABLE TO IDENTIFY

THEM.

>> THIS IS ROBERTA AGAIN.

I THINK SOMEBODY MADE A COMMENT

EARLIER THAT'S IMPORTANT THAT

FOR THE MOST PART, IF THE

CHILDREN CAN BE IN SCHOOL THAT

DAY AND NOT BE EXCLUDED FROM

SCHOOL, IF THERE COULD BE OTHER

ACTIVITIES OR THINGS THAT THEY

COULD BE ENGAGEED IN, IF

FAMILIES DON'T WANT THEM TO

PARTICIPATE IN THE CURRICULUM.

I THINK THAT'S IMPORTANT.

WE DON'T WANT CHILDREN TO FEEL

EXCLUDED FROM SCHOOLS.

>> THANK YOU, MARY AND ROBERTA

FOR THOSE THOUGHTS.

WE'RE GOING TO GO AHEAD AND

TRANSITION NOW TO HEDDA SHARAPAN

WHO IS ON LINE WITH US.

HEDDA IS THE DIRECTOR OF THE

EARLY CHILDHOOD INITIATIVES AT

THE FRED ROGERS COMPANY.

WE HAVE A SUITABLE IMAGE UP ON

THE SCREEN AND QUOTE AS WELL TO

BEGIN HER PORTION OF OUR PANEL

TODAY.

>> THANKS, JONATHAN.

I'M JUST LISTENING TO OTHER

PANELISTS AND THINKING HOW THIS

IS A CONVERSATION THAT NEEDS SO

MUCH MORE TIME, AND I'M HOPING

THAT YOU ALL AS TEACHERS WILL

HAVE SOME TIME WITH YOUR TEAMS

TO SIT AND TALK ABOUT HOW YOU

FEEL ABOUT ALL THIS AND HOW YOU

ARE THINKING ABOUT DEALING WITH

SEPTEMBER 11.

WHAT I'D LIKE TO FOCUS ON FOR MY

PART IS WHAT ARE THE KINDS OF

THINGS THAT WE CAN DO TO HELP

THE CHILDREN, AND I'M

SPECIFICALLY GOING TO FOCUS ON

THE YOUNGER SCHOOL AGED CHILDREN

PRIMARILY KINDERGARTEN THROUGH

FOURTH GRADE, BECAUSE THAT'S

ACTUALLY BEEN THE FOCUS WE'VE

HAD THE FLIGHT 93 MEMORIAL

MEETINGS.

THERE SEEMS TO BE A LOT OF

ATTENTION ON THE CURRICULUM FOR,

I DON'T KNOW, FISK GRADE AND

OLDER.

BUT THE CONCERN IS NOW WITH THE

YOUNGER CHILDREN.

AND WHAT'S INTERESTING IS THAT

PEOPLE HAVE TURNED TO FRED

ROGERS TO HELP WITH TRAGIC

EVENTS IN PAST.

I THINK MOST PEOPLE DON'T

REALIZE THAT FRED WAS MORE THAN

JUST HOST OF HIS PBS CHILDREN'S

PROGRAM.

HE WROTE ALL THE SCRIPTS, AND HE

WROTE THEM OUT OF HIS BEEKD AND

TRAINING IN CHILD DEVELOPMENT,

IN HIS GRADUATE WORK, AND YEARS

OF WORKING DIRECTLY WITH THRN.

AND THAT'S WHERE HE LEARNED HOW

TO LISTEN TO THE CHILDREN.

OVER THE YEARS, HE WAS CALLED ON

TO HELP WITH ALL KINDS OF

DIFFICULT TIMES.

THE FIRST ONE I REMEMBER WAS THE

SPECIAL THAT HE MADE FOR PARENTS

AROUND THE TIME OF ROBERT

KENNEDY'S ASSASSINATION.

HE DID THE HELPFUL P.S.A.s

AROUND THE PERSIAN GULF WAR AND

THE FIRST ANNIVERSARY OF

SEPTEMBER 11.

AND WE'RE STILL HEARING THAT HIS

MESSAGES ARE HELPFUL TODAY, AND

NOT JUST FOR VERY YOUNG

CHILDREN.

FOR PEOPLE OF ALL AGES.

AND I GUESS IT'S BECAUSE OF THAT

HISTORY THAT WE'VE BEEN ASKED TO

WORK WITH THE FLIGHT 93 NATIONAL

MEMORIAL, WRITING SOME OF THE

MATERIAL THAT THEY'RE MAKING

AVAILABLE FOR CHILDREN.

AND SOME OF THAT WILL BE ON THE

WEB AS WELL.

WHAT I'D LIKE TO DO IN MY TIME

WITH YOU IS TO SHARE WITH YOU

THREE BASIC CONCEPTS THAT MIGHT

HELP YOU THROUGH THIS.

AND THE FIRST, WE'VE JUST

ACTUALLY ADDRESSED,

INTERESTINGLY, WHICH IS THE

FIRST AREA IS OUR OWN FEELINGS

AS A TEACHER.

AND THE CONCERN YOU'VE ALL JUST

RAISED IS THAT LOOK AT THE

TIMING OF THIS.

AND I THINK THAT'S GOING TO MAKE

IT ESPECIALLY CHALLENGING

BECAUSE IT'S EARLY IN YOUR

RELATIONSHIP WITH THE CHILDREN.

AND RELATIONSHIP IS ABSOLUTELY

KEY IN HERE BECAUSE THAT HAS TO

DO WITH WHO THEY ARE, WHO YOU

ARE, AND THAT'S SO IMPORTANT IN

THEIR LEARNING, THEIR ABLE TO

LEARN, THEIR ABILITY TO FOCUS,

YOUR RELATIONSHIP IS ABSOLUTELY

KEY.

BUT YOU HAVEN'T HAD TIME TO

BUILD THAT YET.

SO IT'S GOING TO MAKE THIS

PARTICULARLY CHALLENGING, I

THINK.

MY SECOND POINT IS TO TRY TO

CALM YOUR OWN DIFFICULT FEELINGS

FIRST.

BECAUSE CHILDREN ARE TUNED IN TO

OUR FEELINGS AND THE YOUNGER

ONES EVEN MORE SO, ARE TUNED

INTO OUR NONVERBAL REACTIONS AND

OUR BODY LANGUAGE, IT'S REALLY

IMPORTANT TO REY REFLECT ON IT

OURSELVES, AND I THINK ELAINE

AND BOTH MARY WERE SAYING TO

COLLECT YOURSELF AND KNOWING

THIS IS SOMETHING COMING FROM

YOU THAT'S GOING TO HELP THEM.

I'M GOING TO ENCOURAGE YOU-- I

WORK IN TELEVISION BUT I'M GOING

TO ENCOURAGE YOU TO TURN OFF THE

TELEVISION, THAT THERE'S SOME

INTERESTING DISCUSSION ABOUT THE

FACT THAT WHEN YOU'RE WATCHING A

LOT OF TRAGIC EVENTS ON THE NEWS

FOR A LONG PERIOD OF TIME, IT

LEADS YOU TO A SENSE OF

HELPLESSNESS AND HOPELESSNESS.

AND MARY EVEN TALKED ABOUT THAT.

THE MEDIA CAN BE VERY SEDUCTIVE,

BUT I URGE YOU TO LIMIT THE

AMOUNT OF TIME YOU'RE WATCHING

TELEVISION AND DO SOMETHING THAT

HELPS YOU FEEL GOOD AND

CENTERED.

NOW, I'LL PIGGYBACK ON SOMETHING

THAT ELAINE SAID, TOO, THAT YOU

DON'T HAVE TO HAVE ALL THE

ANSWERS.

IT'S OKAY TO SAY, "I DON'T

KNOW."

AND ONE OF THE THINGS THAT WE

ADDED INTO THE STORY OF 9/11 FOR

THE YOUNG CHILDREN, FOR THE

FLIGHT 93 MEMORIAL, IS IT HELPS

CHILDREN TO HEAR SOME THINGS

EVEN ADULTS DON'T UNDERSTAND.

SO THAT'S THE FIRST AREA OF

MESSAGES, IS ABOUT US AND OUR

FEELINGS.

THE SECOND THING I'D LIKE TO

ADDRESS IS HOW DO WE HELP

CHILDREN WITH THEIR FEELINGS.

THERE'S AN INTERESTING PHRASE

THAT FRED ROGERS USED WHICH IS

FEELINGS ARE MENTIONABLE, AND

WHATEVER IS MENTIONABLE CAN BE

MORE MANAGEABLE.

WE HEARD THAT THIS A NUMBER OF

DIFFERENT WAYS FROM THE OTHER

PANELISTS.

IT IS SO IMPORTANT TO BE A

CARING LISTENER, AND I'M GOING

TO ADD TO THAT TO LISTEN WITH

MORE THAN OUR EARS.

IT MEANS WATCHING THE CHILDREN,

TUNING IN TO THEM.

MAKE YOURSELF REALLY SENSITIVE

TO WHAT ARE THE ANXIETIES,

CHILDREN TWIRLING THEIR HAIR OR

SHOWING GRAEFLS BEHAVIORS.

WHAT'S INTERESTING IS THAT

SADNESS CAN EASILY MOVE INTO

ANGER AND AGGRESSION.

AND THEY ALSO TELL US THAT

CHILDREN WHO ARE THE MOST SCARE

READ THE MOST AGGRESSIVE.

SO MY SECOND POINT HERE IS LET'S

VALIDATE THE CHILDREN'S

FEELINGS.

AND WHAT-- WHAT CONCERNS US IS

THAT WHAT TEND TO HAPPEN IS WE

TEND TO PAY ATTENTION TO THE

AGGRESSIVE BEHAVIOR AND WANT TO

STOP THAT.

BUT THE OTHER SIDE-- AND THIS

WAS A VERY INTERESTING PHRASE

THAT CAME OUT OF OUR WORK HERE

WITH FRED ROGERS, THIS PHRASE OF

IT'S OKAY TO BE ANGRY, BUT IT'S

NOT OKAY TO HURT.

SOME OF THIS COMES IT'S TALKING

ABOUT FEELINGS CAN EVEN BE

GENERATED BY YOU.

WE WERE TALKING HERE BEFORE

ABOUT HOW I FELT IN THIS AS AN

ADULT TO SAY TO THE CHILDREN,

EVEN, AND WHAT'S INTERESTING IS

THAT YOU COMPARE THIS BY SAYING,

"THAT WAS A SCARY TIME FOR ME OR

SAD TIME FOR ME," BUT ADD, "WHAT

HELPED ME WAS..." AND HOW

IMPORTANT IT WOULD BE TO ASK THE

CHILDREN WHAT HELPS THEM WHEN

THEY HEAR ABOUT SCARY THINGS ON

THE NEWS OR WHEN THEY GET UPSET.

THE THIRD POINT HERE ON THE

SLIDE IS ABOUT ENCOURAGING

SELF-EXPRESSION.

AND YOU JUST SAW WHAT HAPPENED

ACTUALLY THE STORY THAT ROBERTA

SHOWED YOU, THE CHILDREN IN THE

WEEK AFTER SEPTEMBER 11 WERE--

THEY WERE PLAYING ABOUT THEIR

STORY OF THE SCARY TOWN, AND THE

TEACHER SAID, "WOULD YOU LIKE TO

WRITE A BOOK ABOUT IT?

I'LL HELP YOU."

SO THE CHILDREN DID SOME

PICTURES AND DICTATED THE STORY.

SO THAT'S KINDERGARTEN.

EVEN THE VERY YOUNG ONES CAN DO

THIS.

BUT GIVING CHILDREN THE

PERMISSION AND THE SPACE AND THE

TIME TO WRITE IN A JOURNAL.

YOU HEARD BEFORE FROM THE OTHERS

ABOUT HOW IMPORTANT THAT

CREATIVE EXPRESSION CAN BE.

HERE'S MY THIRD MESSAGE FROM

FRED ROGERS IS THAT CHILDREN

NEED ADULTS TO HELP THEM FEEL

SAFE AND SECURE.

IN FACT, IN OUR BOOKLET FOR

FLIGHT 93, WE ACTUALLY MADE THE

STATEMENT ADULTS ARE DOING

EVERYTHING WE CAN TO HELP THEM

BE SAFE.

THE IMAGE THAT ELAINE GAVE US

WAS THE WARM BLANKET.

ROBERTA AND I WERE TALKING ABOUT

BEFORE AND SHE MENTIONED THE

PHRASE, "A CORRAL OF SAFETY."

THE CHILDREN NEED TO KNOW THAT

DRAULTZ DOING ALL THEY CAN TO

HELP THEM FEEL SAFE.

THE SECURITY GUARDS-- LOOK AT

THE SECURITY AT SCHOOL, AND SOME

OF THE CHILDREN MAY HAVE BEEN ON

AN AIRPLANE AND CAN TALK ABOUT

SOME OF THE SECURITY THAT THEY

SAW THERE.

WE WERE VERY CAREFUL CAN, EVEN

WITH USING OUR WORDS, IN

WRITINGLET FLIGHT 93 MATERIAL.

WE DIDN'T WANT TO REFER TO THEM

AS TERRORISTS BUT AS HIJACKERS.

WE TALKED ABOUT HOW THEY WERE

ANGRY AT THE UNITED STATES AND

OUR WAY OF LIFE.

YOU MIGHT WANT TO SAY SOMETHING

ABOUT FREEDOM OF DEMOCRACY FOR

THE OLDER CHILDREN.

WE TALKED ABOUT THE PLANE

CRASHED INTO THE FIELD INSTEAD

OF EXPLODED INTO BIT.

AND I THINK THESE ARE THE KINDS

OF THINGS THAT CAREFUL WORD

CHOICE, THINK ABOUT HOW THIS IS.

BUT I'M GOING TO SAY SOMETHING

ELSE THAT MORE IMPORTANT THAN

FINDING THE RIGHT WORDS TO USE,

IT'S MORE IMPORTANT TO BE A

LISTENER AND A CARING RESPONDER

TO THE CHILDREN AND ALLOWING

THEM THE RIGHT TO THEIR

FEELINGS.

THIS THE SENSE OF HELPING

CHILDREN FEEL SAFE THERE WAS

ANOTHER INTERESTING QUOTE OF

FRED ROGERS, SOMEWHERE DEEPED IN

ALL OF US HUMAN BEINGS, IS THE

LONGING TO KNOW THAT ALL WILL BE

WELL, THAT WE ARE STILL STANDING

THAT WE CAN DO THIS.

AND KING-- I MEAN, THAT POINTS

ME BACK TO THE LUN AT THE END OF

THE KINDERGARTNER'S STORY THAT

ROBERTA SHOWED ON THE SLIDE--

THEY ALL SAT DOWN AND ATE

CHICKEN WINGS.

THERE WAS A WONDERFUL STORY THAT

CAME OUT OF THE FIRST GRADE

STUDENTS ACTUALLY IN MISSOURI.

IT WAS A BOOK THAT THEY WROTE

THAT SCHOLASTIC PUBLISHED THAT

ON SEPTEMBER 12, WE KNEW

EVERYTHING WOULD BE ALL RIGHT.

SOMETHING ABOUT HOW WE NEED THAT

SECURITY TO KNOW THAT ALL WILL

BE WELL.

NOW I'M ANYTHING TO CLOSE WITH

ANOTHER MESSAGE OF HOPEFULNESS

FROM FRED ROGERS.

WHAT'S FASCINATING IS THAT

PEOPLE, EVEN NOW, ARE USING IT

AS A WAY TO HANDLE SCARY NEWS,

LIKE WITH THE GABRIEL GIFFORDS

SHOOTING AND THE OTHERS WHO WERE

SHOT IN ARIZONA.

WE LOOKED ON THE INTERNET AND

FOUND THIS FOUND THIS QUOTE OF

FRED ROGERS STILL SURFACING AS

ONE OF THOSE HELPFUL MESSAGES

FOR ALL OF US.

HERE'S THE CONTEXT FOR THIS THE

NEXT SLIDE I'M GOING TO SHOW

YOU.

FRED SAID WHEN HE WAS A BOY AND

WOULD HEAR ABOUT SCARY NEWS OR

SEE SCARY NEWS, HIS MOTHER WOULD

SAY TO HIM-- AND HERE'S THE

LINE-- "LOOK FOR THE HELPERS.

YOU WILL ALWAYS FIND PEOPLE WHO

ARE HELPING."

TO GIVE CHILDREN THAT FOCUS ON

THE GOOD IN LIFE AND A SENSE OF

HOPEFULNESS IN THE MIDST OF

TRAGEDY.

THIS IS TOUGH STUFF.

AND I THINK WE'RE ALL TRYING TO

FIND OUR OWN WAYS TO DEAL WITH

IT, AND I WISH YOU ALL WELL IN

THE WAY YOU'RE DOING THIS TO

HELP.

THE KEY IS TO WORK ON BUILDING

THAT RELATIONSHIP WITH THE

CHILDREN, AND THAT'S GOING TO

SERVE YOU, NOT ONLY FOR YOUR

DISCUSSIONS THROUGH THE

SEPTEMBER 11 BUT FOR THEIR

LEARNING ALL THROUGH THE YEAR.

THANK YOU.

>> THANK YOU VERY MUCH, HEDDA.

THERE'S SOMETHING JUST VERY

COMFORTING ABOUT HAVING YOU

CHANNEL THE IDEAS OF FRED ROGERS

AND THAT I THINK IS-- IT'S VERY

USEFUL FOR ALL OF US TO GO BACK

TO.

I DO WANT TO TAKE SOME QUESTIONS

THAT HAVE COME IN AND I WANT TO

THANK SOME OF OUR PANELISTS WHO

HAVE ALREADY TAKEN TO THE CHAT

ROOM AND ARE RESPONDING TO

QUESTIONS.

AND, ELAINE, TO SAVE YOU NEED TO

TYPE-- YOU'RE DOING SO WELL,

THOUGH-- BUT IF YOU'D LIKE TO

ELABORATE ON THIS QUESTION HERE

THAT-- A FOLLOW-UP QUESTION CAME

IN N FROM ANDREW.

YOU REFERRED TO HAVING HAD THE

NEED TO REALLY STOP THE VISUALS

AND THAT CAME UP JUST AS HEDDA

WAS TALKING ABOUT THE IMAGERY

WE'RE ABOUT TO SEE COMING ACROSS

OUR TELEVISIONS AGAIN.

AND YOU SAID THAT YOU HAD A

MEDIA BLACKOUT FOR THREE YEARS,

AND THE FOLLOW-UP QUESTION WAS

WHETHER THAT WAS SOMETHING THAT

YOU KIND OF DECLARED IN THE

HOUSEHOLD OR WHAT YOU MEANT BY

THAT.

>> YES, WE-- THERE WAS NO TV.

YOU KNOW, THE KIDS WE WOULD

WATCH VIDEOS.

AND NO TV, NO NEWSPAPERS, NO

RADIO, NO MAGAZINES.

I TRIED VERY HARD EVEN ON 9/11,

THEY DID NOT SEE TV.

THEY DID NOT-- THE TV WAS NOT ON

AT ALL THE DAYS AFTER 9/11.

AND I THINK THAT REALLY HELPED

THEM.

INTERESTINGLY, THOUGH, AS THEY

GET OLDER, THEY FIND THE STUFF

OUT THEMSELVES.

AND ONE OF KELSEY'S COLLEGE

ESSAYS WAS, YOU KNOW, "WHAT WORK

OF ART WOULD YOU WANT FRESHMEN

TO EXAMINE THIS YEAR?"

AND HER RESPONSE WAS, "FALLING

MAN."

THE PICTURE OF THE MAN FALLING

OUT OF THE WORLD TRADE TOWERS.

I HAD NO IDEA SHE HAD EVER SEEN

IT.

BUT THEY FIND OUT.

SO IN THE BEGINNING WHEN THEY'RE

THAT YOUNG, THOSE VISUALS CAN

JUST BE HORRIBLE.

SO WE DID.

MEDIA BLACKOUT.

IT WAS THE RIGHT THING FOR US.

>> I'M ALSO-- THIS IS HEDDA--

I'M GOING TO MENTION, TOO, WHAT

CHILDREN SOUGHT, PARTICULARLY

YOUNG CHILDREN WATCHING THE

TELEVISION NEWS, AND MY HUNCH IS

IT'S GOING TO HAPPEN AGAIN HERE,

FIRST OF ALL, THEY'RE,ING IT'S

HAPPENING RIGHT NOW.

AND SECONDLY, AS THEY DO THE

RERUNS, THE CHILDREN THINK IT'S

JUST MANY, MANY BUILDINGS, THAT

MANY, MANY PLANES ARE FLYING

INTO.

THEY DON'T UNDERSTAND RERUN.

...ABOUT WHEN, IF A CHILD DOES

SAY SOMETHING INAPPROPRIATE,

THAT IT MIGHT BE-- I MEAN, I

THINK THAT IT DEPENDS ON AGE OF

THAT CHILD BUT I WOULD WANT TO

TALK TO THE CHILD SEPARATELY AND

FIND OUT WHAT IS IT?

WHAT KIND OF ANGER IS COMING OUT

THAT I WOULD NEED TO TALK WITH

THE CHILD ABOUT, FOR THE MOST

PART.

BUT I THINK THAT IT-- THAT

TEACHERS IN CLASSROOMS CAN

MEDIATE SOME OF THAT

CONVERSATION THROUGH THE ACTUAL

SITUATION.

AND THEN, DEAL WITH IT LATER.

SO THAT WHEN SOMEBODY SAYS

SOMETHING HURTFUL IN ANY

CLASSROOM, WE RESPOND IN THE

IMMEDIATE BY SAYING THAT, THAT

THE REMARK WAS HURTFUL, AND

WOULD NOT BE PART OF THE

DISCUSSION, AND THEN KIND OF

MOVE ON, BUT THEN DEAL WITH IT

SEPARATELY.

BECAUSE WHEN-- I THINK AS HEDDA

SAID, WHEN A CHILD IS TALKING

OUT THAT WAY, THEY'RE HURTING

INSIDE FOR SOME REASON.

AND SO IT'S IMPORTANT AS WE

LISTEN TO CHILDREN TO HEAR THE

PAIN AND THE ANGER AND THE

HOSTILITY THAT'S COMING OUT,

IT'S COMING OUT FOR SOME REASON.

SO I THINK KEEPING THAT IN MIND,

TWO LEVELS-- ONE IS THE

IMMEDIATE REACTION.

THE SECOND IS HOW YOU DEAL WITH

IT, WITH THE CHILD, AT ANOTHER

TIME.

AND THEN I THINK BEING CAREFUL

ABOUT HOW WE TALK ABOUT WHAT

HAPPENED ON THAT DAY AND NOT

ALIGN IT WITH A CERTAIN GROUP OF

PEOPLE OR A CERTAIN RELIGION,

BUTALK ABOUT THE FACT THAT

PEOPLE WHO ARE ANGRY, SOMETIMES

DO THINGS THAT HURT OTHER PEOPLE

AND THAT, THAT'S NOT ALWAYS TIED

TO THEIR RELIGION OR THEIR-- A

PARTICULAR GROUP THAT THEY

BELONG TO.

AND I KNOW THAT THIS IS REALLY

CHALLENGING.

AND AS WE WERE WORKING ON THE

MATERIALS FOR FLIGHT 93, WE

REALLY STRUGGLED, AS HEDDA SAID,

WHAT TO CALL PEOPLE AND HOW TO

EXPLAIN TO CHILDREN WHAT EXACTLY

HAPPENED.

HEDDA, DO YOU HAVE OTHER

COMMENTS?

>> YEAH, I ALSO THINK, ROBERTA,

I'D LIKE TO PIGGYBACK ON WHAT

YOU SAID ABOUT THE SORT OF

GENERAL RULES FOR DISCUSSION,

BUT I THINK ABOUT IT THIS WAY,

TOO, I THINK A TEACHER CAN

INTRODUCE THIS TOPIC BY SAYING

THIS IS SOME THAT HAS A LOT OF

FEELING TO IT, AND SOMETIMES

WHEN YOU HEAR THINGS THAT ARE

FULL OF FEELINGS, YOU MIGHT FEEL

UNCOMFORTABLE.

YOU MIGHT FEEL ANGRY.

YOU MIGHT FEEL SAD.

THERE ARE ALL KINDS OF WAYS OF

FEELING HERE.

AND SOMETIMES ANXIETY CAN LEAD

YOU INTO GIGGLING, WHICH IS

DIFFICULT, TOO, AND I THINK WE

AS TEACHERS NEED TO REALIZE THAT

THAT SOMETIMES THAT COMES OUT OF

ANXIETY.

AND HELPING CHILDREN KNOW THERE

ARE ALL KINDS OF WAYS TO REACT

WHEN YOU HEAR DIFFICULT THINGS.

AND SOMETIMES SOMETIMES YOU EVEN

SAY THINGS YOU MIGHT NOT MEAN OR

SAY THINGS THAT OTHER PEOPLE

DON'T-- MIGHT BE DIFFICULT FOR

OTHER PEOPLE TO HEAR.

I THINK WHEN YOU SET THE GROUND

TONE, THE TONE OF THE DISCUSSION

LIKE THAT, THAT MIGHT BE HELPFUL

TOTE CHILDREN TO ALLOW THEM

DIFFERENT WAYS OF REACTING HERE.

PARTICULARLY LIKE BECAUSE THIS

IS NEW IN BEGINNING OF THE YEAR.

>> THIS IS MARY.

SEPTEMBER 11 IS A NATIONAL DAY

OF SERVICE AND REMEMBRANCE NOW.

I THINK THE DIALOGUE IS REALLY

IMPORTANT IN THE CLASSROOM BUT

TO RECAPTURE THE WAY OUR COUNTRY

CAME TOGETHER.

I MEAN, I'M A FAMILY MEMBER AND,

CERTAINLY, YOU KNOW, SUFFERED A

HORRIBLE LOSS, BUT WORKING WITH

THE THOUSANDS OF FAMILIES, WE'VE

FOUND A WONDERFUL FOUNDATIONS

THAT HAVE BEEN ESTABLISHED.

WE FOUND THE MEMORIALS, HOW THE

COMMUNITIES CAME TOGETHER.

WE HAVE SIX OR 700 ON OUR WEB

SITE.

THAT PEOPLE CAN REFERENCE.

YOU KNOW, AND TO LOOK AT HOW

9/11 AFFECTED, YOU KNOW,

DIFFERENT FIELDS OF STUDY, YOU

KNOW, HOW IT AFFECTED THE MEDIA.

HOW IT AFFECTED-- OF COURSE,

THIS IS, YOU KNOW, IN THE HIGH

SCHOOL LEVEL-- IF YOU LOOK AT,

YOU KNOW, SOCIOLOGY, PUBLIC

POLICY, JOURNALISM, ALL THOSE

DIFFERENT FIELDS OF STUDY THAT

THINGS HAVE-- 9/11 IMPACTED.

BUT TO REALLY FOCUS ON THE DAY

OF SERVICE.

WE SEE WITH OUR INTERNS, IT'S

LIFE CHANGING TO WORK ON A 9/11

ORGANIZATION, THAT THEY CAN GIVE

BACK.

SO TO LOOK AT THE KINDS OF

THINGS THAT THEY CAN DO TO FOCUS

ON THAT UNITY THAT WE FELT

IMMEDIATELY AFTER 9/11.

>> THANK YOU TO OUR PANELISTS.

WE DO HAVE SOME MORE QUESTIONS

COMING IN.

MARIA IN NEW JERSEY WANTED TO

KNOW WHETHER YOU THOUGHT IT

WOULD BE USEFUL TO PROACTIVELY

HAVE A PARENT MEETING AT THE

BEGINNING OF THE SCHOOL YEAR TO

DISCUSS 9/11 WITH THEIR

TEACHERS.

WOULD THAT BE HELPFUL?

HAD.

>> TING WOULD BE VERY HELPFUL TO

MEET WITH PARENTS, BECAUSE

PARENTS ARE ALSO GOING TO BE

STRUGGLING WITH THEIR OWN

FEELINGS, AND IT WOULD BE

IMPORTANT FOR THEM TO HAVE A

CHANCE TO TALK ABOUT HOW THEY

FEEL, WHAT THEIR REACTIONS ARE,

AND HOW THEY'RE HELPING THEIR

CHILDREN AT HOME.

AND THIS MIGHT BE AN OPPORTUNITY

ACTUALLY, TO TALK ABOUT THE

IMAGES THAT CHILDREN WILL BE

SEEING ON TV AND TALK ABOUT THE

ADVISEABILITY OF LIMITING THEIR

ACCESS TO TELEVISION DURING THIS

TIME.

AND THEN HEARING FROM PARENTS

WHAT THEIR CONCERNS SO THAT

TEACH KERZ SUPPORT WHAT'S GOING

ON IN HOME AND IN THE CLASSROOM

AS WELL.

>> THANKS, ROBERTA.

I WANTED TO GO BACK-- WE HAD A

QUESTION EARLIER, AND YOU TALKED

A LITTLE BIT ABOUT THE VISUAL

IMAGES PORTRAYED BY THE MEDIA.

EARLIER SHANE IN NORTH CAROLINA

MADE THIS COMMENT, VISUAL

LEARNING AND IMAGE DECODING CAN

BE USED TO GREAT EFFECT WITH A

CAREFULLY CHOSEN SET OF IMAGES,

YOU CAN PRESENT THE IMAGES TO

THE CLASS WITH THE QUESTION

'WHAT DO YOU SEE?

' AS THE TOPIC AROUND THE

DISCUSSION PROGRESSES AND ASK

'WHAT DO YOU THINK?

WHAT DO YOU FEEL?

' IT'S WORKS REALLY WELL DURING

CHARACTER EDUCATION AS WELL.

I WONDER IF WE CAN TALK A LITTLE

BIT MORE ABOUT THE USE OF

IMAGERY, OR THE LACK THEREOF, IN

HAVING DIFFICULT DISCUSSION.

ANY TIPS OR FURTHER GUIDANCE?

>> WELL, THIS IS ROBERTA AGAIN.

I THINK IT'S ANTUNE TO LEARN

ABOUT MEDIA LITERACY AND THAT'S

SOMETHING THAT'S SO IMPORTANT.

AS HEDDA SAID, SOMETIMES

CHILDREN THOUGHT THERE WERE 88

PLANES HITTING BUILDINGS SKRRP

BECAUSE THEY SAW IT OVER AND

OVER AGAIN.

WITH THE YOUNGEST CHILDREN, IT

MAY BE A LITTLE HARDER.

BUT AS CHILDREN GET OLDER,

HAVING IMAGES-- HAVING A

CONVERSATION ABOUT THE IMAGES

THEY SEE IS REALLY IMPORTANT.

AND I LOVE THIS IDEA OF WHAT DO

YOU SEE?

WHAT DO YOU THINK?

AND THEN, ALSO, HOW DOES IT MAKE

YOU FEEL BECAUSE THOSE ARE

IMPORTANT MESSAGES THAT WE HAVE

TO HELP CHILDREN DECODE.

>> OKAY, THANK YOU, ROBERTA.

I'M LOOKING FOR OTHER QUESTIONS.

THERE'S BEEN A GREAT DIALOGUE.

I WANT TO SIGH IF WE HAVE ANY

OTHER QUESTIONS SPECIFICALLY FOR

OUR PANEL THAT YOU'D LIKE THEM

TO ADDRESS IN THE TWO OR THREE

MINUTES WE'RE STILL ON LINE

TOGETHER TODAY OR ANY QUESTIONS

THE PANELISTS MIGHT HAVE FOR

EACH OTHER.

WE HAVE A QUESTION HERE FROM SAN

FRANCISCO.

THIS ONE IS FROM SARAH WHO SAYS,

"ANY SUGGESTIONS FOR HOW TO

NAVIGATE THE STUDENTS WHO HAVE

NO MEMORY OF THE EVENTS

THEMSELVES BY SAYING THINGS LIKE

'I REMEMBER,' OR ANY OTHER TIPS

FOR THAT PARTICULAR AUDIENCE?"

>> THIS IS ROBERTA AGAIN.

LET ME JUST SAY I I THINK MY ONE

CAUTION IS NOT CREATING A

TRAUMATIC EVENT FOR CHILDREN WHO

CAN NOT EXPERIENCE IT FIRSTHAND.

AND I THINK THAT'S-- THAT'S THE

DANGER.

AND I THINK THAT NOTION OF "I

REMEMBER" IS FINE TO SHARE, BUT

I THINK WE DO HAVE TO BE CAREFUL

THAT WE'RE NOT CREATING ANOTHER

TRAUMATIC EVENT BY THE WAY WE

TALK ABOUT IT, THE WAY WE HANDLE

IT, THE IMAGES WE USE.

I THINK IT CAN BE DONE

CAREFULLY.

BUT I THINK IT CAN BE DONE IN

THE CONTEXT OF THIS IS SOMETHING

THAT HAPPENED, KNOWING THAT

CHILDREN MAY THEN FEEL LESS SAFE

NOW AND MAKING SURE THAT WE DO

WHAT WE CAN TO HELP THEM FOCUS

ON THE HELPERS AND FEEL THAT

THEY-- THAT SOMEBODY WILL KEEP

THEM SAFE.

AGAIN, I'M TALKING PRIMARILY

ABOUT THE YOUNGEST CHILDREN.

>> AND I THINK YOU CAN EVEN GIVE

THE CONTEXT TO HOW LONG AGO IT

HAPPENED, EVEN BEFORE YOU WERE

BORN.

THAT GIVES THEM AT LEAST SOME

SENSE OF THIS WAS A WHILE-- THIS

WAS BEFORE.

>> OTHER THING, YOU CLAIM TO BE

ABLE TO GIVE THEM AN OPPORTUNITY

TO GO HOME AND HAVE A

CONVERSATION WITH THEIR PARENTS,

EVEN FOR THE CHILDREN THAT WERE

OLD ENOUGH TO REMEMBER.

WHAT WE'RE FINDING IS THAT

FAMILIES HAVEN'T NECESSARILY

TALKED ABOUT IT THEMSELVES.

SO, YOU KNOW, THINK OF THIS AS

AN OPPORTUNITY FOR THEM TO TALK

TO THEIR PARENTS ABOUT IT AS

WELL.

AND WHAT THEY'RE EXPERIENCE WAS.

>> MARY, ON THAT SAME POINT,

ASHLEY IN HOUSTON IS TRYING TO

BALANCE THIS IDEA WITH TIPS FOR

HELPING STUDENTS FORM THEIR OWN

UNDERSTANDING ABOUT WHAT

HAPPENED AND NOT ANYTHING SOLELY

OFF OF PARENTS' FEELINGS AND

OPINIONS.

IS THERE-- ARE THERE ANY TIPS

FOR THE BALANCE THAT ASHLEY IS

SEEKING?

>> WELL, I THINK YOU WANT TO

TELL THE FACTS.

I MEAN, SOMEBODY MENTIONED

EARLIER ABOUT MISCONCEPTIONS

KIDS HAVE, AND I KNOW OUR SON,

CHRIS, WHO WAS 13 AT THE TIME,

WHEN WE WERE FLYING TO FLORIDA

IN JANUARY, HIS CONCERN ABOUT

THE FLIGHT WAS THAT WERE THE

PILOTS TERRORISTS?

SO HE HAD GOTTEN MISINFORMATION,

AND I THINK YOU WHEN ARE

STARTING WITH CHILDREN THAT

DON'T HAVE THE FACTS, YOU HAVE

AN OPPORTUNITY TO TELL THE FACTS

AND TO DO IT IN A WAY TO AVOID

THE CONFUSION ABOUT, YOU KNOW,

THOSE OF US THAT WERE GOING

THROUGH IT AT THE TIME MAY HAVE

HAD.

>> WELL, I WANT TO THANK ALL OF

YOU FOR TAKING THE TIME TO BE

PART OF THIS PANEL AND TO HELP--

IT HAS A GREAT IMPACT, WHEN YOU,

OF THE NUMBER OF TEACHERS

JOINING US TODAY AND THE

POSSIBLE DIFFICULT CONVERSATIONS

EACH OF THEM MAY HAVE, NOT ONLY

IN FRONT OF A CLASS AND LARGE

GROUP BUT AS SOME OF THE

TEACHERS HERE TODAY POINTED OUT,

AND ESPECIALLY SOME OF THE

ONE-ON-ONE CONVERSATIONS THAT

TEACH VERSION EVERY DAY.

YOU'VE HAD A REALLY SIGNIFICANT

IMPACT IN SPENDING THIS HOUR AND

15 MINUTES WITH ALL OF US, AND

WE THANK YOU FOR DOING THAT.

>> IT'S JUST THE BEGINNING OF

THE CONVERSATION.

>> YEAH.

>> THIS IS TRUE.

>> IT'S TRUE.

>> WITH THAT, I WOULD LIKE TO

GIVE EVERYBODY A LITTLIBILITY OF

A BREAK TO STRETCH AND DEBRIEF,

IF YOU'RE WITH A GRURNG OR

DECOMPRESS FOR A FEW MOMENTS.

AND WE ARE GOING TO REGROUP

THERE JUST UNDER 15 MINUTES TO

CONTINUE THIS DIALOGUE, BUT

TAKING A LITERATURE-BASED

STRATEGY.

THERE WAS A LOT OF CONVERSATION

IN THE CHAT ABOUT BOOKS AND

RECOMMENDED READINGS AND THE

KINDS OF THINGS THAT MIGHT MAKE

FOR GOOD READ ALOUD.

I DO HOPE YOU'LL JOIN US.

THAT'S IN 13 MINUTES AND I KNOW

YOU'RE GOING TO APPRECIATE THAT

SESSION.

WE'LL SEE YOU AT THE BOTTOM OF

THE HOUR.

THANK YOU, EVERYBODY.

>> THANK YOU.

BYE.

>> THANK YOU.

>> THANK YOU.

